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Request for Quotes (RFQ)

Marie Stopes Society (MSS) is a social enterprise that provides reproductive health and family planning
services to the people of Pakistan. MSS is currently implementing a program, supported by United States
Agency for International Development (USAID), with the overall goal to improve maternal health
through empowering women and couples to make informed reproductive health choices through
services being available, accessible and affordable. MSS invites quotes (technical and financial)from call
centers for its 24/7 inbound/outbound call centre, to provide back up support, management
information and guidance.

Who can apply?

Registered organizations/firms specializing in areas of call center operations. Vendors who have clients
in the health sector will be given preference.

Deadline for submission of RFQ:

The detailed RFQ document can be acquired via emailing mssl@mariestopespk.org. A soft copy can
also be downloaded from Marie Stopes official website http://mariestopespk.org. In addition, the hard
copy can also be collected from MSS Head office. However, interested applicants will be required to fill

out the registration form before the RFQ is released.
“NO PHONE CALL QUERIES WILL BE ENTERTAINED”

Applicants will have until 1700 hours, 18th December, 2012 to register and collect the RFQ document.
Quotes must be received by 1630 hours on 31° December, 2012.
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